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by Ellen Conrad

The Senior Program in the WNY 
Region is underway.  Candidates 
are coming forward with the 

interest of enrolling in the Senior Out-
door Emergency Transportation Pro-
gram (SROET) and the Senior Outdoor 
Emergency Care Program (SROEC).  
Both programs are worthwhile in mak-
ing for better NSP patrollers by teach-
ing the candidates to ski efficiently on 
senior terrain and deal with scenarios 
that involve decision making, problem 
management and leadership skills.  

When the question was posed to 
the Program Advisor for SROET, Jay 
Biersbach, as to how many applicants 
will be allowed to participate in his 
program, Jay responded “Generally, no 
limitations on candidates for Senior 
OET.  Provided everyone can oper-
ate safely in senior level terrain, we 
strive to provide advanced training to 
anyone interested.”  SROEC Program 
Advisor, Sadie Prescott, has previously 
advised that the Senior OEC program 
will allow 9 candidates.

The programs begin with an 
Orientation Meeting which is usually 
held in the middle to late December.  
If interested in participating in these 
programs, contact the program advi-
sors.  They will initially require a Se-
nior Application completed and signed 
by your Patrol Director.  Contact 
information for Jay Biersbach is Jay@
biersbach.com and Sadie Prescott is 
SadiePrescott@rocketmail.com.  

A closing remark from Jay Biers-
bach, “We strive to offer a fun learning 

environment where success is mea-
sured by patroller improvement, not 
necessarily a pass/fail rate!”

If you are curious about the Se-
nior OEC Program and want to find 
out, first hand, what the training 
is like, please consider coming out 
and volunteering as a patient! 

SENIOR PROGRAM IS UNDERWAY

2022-2023 SENIOR OEC SCHEDULE

December 17
Peek‘n Peak - South Patrol 
Room in the Sugar Shack

January 7 
Buffalo Ski Center - 7707 
Lower East Hill Road Colden 
NY 14033

January 22
Allegany State Park

January 28
 Peek’n Peak

February 5
 Holimont

February 12
 Holiday Valley

February 25
 Final Exam and Peek’n Peak

Start time is usually 8:00am
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REGIONAL DIRECTOR’S REPORT

Greetings Fellow Patrollers, at the 
time of writing this report, we 
in the Buffalo Southtowns and 

those in South Buffalo are still recov-
ering from our recent 5 to 6-1/2 feet 
of some of the heaviest snow I’ve ever 
experienced. Unlike the 2014 Snow-
vember when we had 4 feet one day, a 
sunny break the next day and then 3 
more feet on day three, we received all 
the recent snow in one extended dump 
and set records, records I don’t want 
to come even close to again. I would 
think the Buffalo Ski Center could be 
open much earlier this season based 
on the lake effect band sitting over 
their slopes. 

During this Thanksgiving season, 
I’m very thankful that we were pre-
pared for the storm by advance notices 
from forecasters and that we didn’t 
lose power. Even with all the work 
involved in clearing the driveway, 
8-ft of road at the end of my driveway 
that the high lift missed in the dark, 
walks and dog area, and the resulting 
sore muscles, we’re not in the same 
league as those facing the devastation 
in Florida who lost so much during 
Hurricane Ian and the Ukrainians who 
are fighting for their sovereignty and 
suffering horrible conditions. I hope 
that you all survived the recent lake 
effect snow with nothing more serious 
than sore muscles. 

Some WNY ski areas opened just 
after Thanksgiving Day and areas 
out west and in the northeast have 
opened, so the 2022-23 season is upon 
us. Thank you for your continued 
dedicated and professional service to 

the guests at your local area and rep-
resenting the NSP so well. Reinforcing 
what has been published in the Ski 
Patrol Magazine, the newly chartered 
Outdoor Risk Management (ORM) 
program is finalizing the various mod-
ules and they soon will be available. 
Participating in this program is a great 
opportunity to further promote safety 
on the slopes in line with the original 
charter of the National Ski Patrol. Yes, 
we all train annually in first aid (OEC) 
and skiing/riding/toboggan handling 
(OET) skills, but ORM will be an 
opportunity to help us better identify 

ant asset when so many large areas 
are terminating their large volunteer 
patrols and instead relying on a much 
smaller number of paid and probably 
higher-trained patrollers. One of the 
key attributes of volunteer patrollers 
is their passion to help others and 
they choose to patrol regardless of 
the weather or ski conditions. Many 
paid patrollers also share this passion 
because paid patroller wages aren’t 
that great to just induce them into 
patrolling. This attribute is recognized 
by ski area management based on 
NSAA articles I’ve read and the Ski 
Areas of New York (SANY) seminar 
I participated in pre-COVID. What 
comes to mind is a line from the 2001 
film, Pearl Harbor, when Lieutenant 
Colonel James Doolittle is asking for 
volunteer aviators to participate in the 
secret and high-risk April 18, 1942 raid 
on Tokyo. Checking my memory with 
Google, the movie line was, “There 
is nothing stronger than a heart of 
a volunteer.” This is not meant to 
downplay the passion paid patrollers 
have for their jobs but highlight the 
great spirt volunteer patrollers bring 
to their work. 

Please watch for the roll-out of 
the ORM training modules in NSP and 
Eastern Division publications and the 
new NSP Center for Learning. There is 
one introductory ORM on-line course 
currently in the NSP Center for Learn-
ing which takes less than a half-hour 
based on me completing it. Future, 
much more in-depth modules outlined 
in the introductory course are expect-

risks and demonstrate how we as pa-
trollers can mitigate risks of injury by 
our actions and also identify actions 
under area management’s responsi-
bilities. The NSP ORM program was 
developed with encouragement from 
the National Ski Areas Association 
(NSAA) to provide optional, additional 
training to patrollers so that they can 
better assist their areas in reducing 
risks injuries. This addresses past 
comments that the NSP needs to be 
more relevant in today’s world and 
makes ski patrollers more valuable to 
area management. This is an import-

“One of the key attributes 
of volunteer patrollers 
is their passion to help 

others and they choose to 
patrol regardless of the 

weather or ski conditions.” 

continued on page 3

DAN MEESS - WESTERN NY REGIONAL DIRECTOR
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ed to be added in the coming months.
 I know that everyone was not 

enamored with the new OEC online 
refresher available on the Center 
for Learning. Know that this was a 
herculean task to both develop a more 
interactive on-line refresher and 
offer it on the new Center for Learn-
ing platform. I can’t imagine how 
many different operating systems and 
browser combinations are out there 
but testing and debugging were per-
formed on a wide variety of these for 
months before the refresher was made 
available to us. Comments from those 
who took the initial version were 
factored into a revised refresher and 
additional comments were factored 
into two more versions offered. Patrol-
ler comments were heard and acted on 
in a very timely manner. Many thanks 
to the NSP office staff and the large 
number of patrollers all over the coun-
try, including a very major contributor 
in our WNY region, who had a part in 
this monumental effort. Personally, I 
took the first version, and my only big 
delays were trying to enable pop-ups 

and then getting stuck in module 3 
when it wasn’t clear to me that I had 
to move a pointer left and right to 
view text blocks already on the screen. 
Overall, I thought it covered the mate-
rial much more thoroughly than in the 
past years, but there are opportunities 
for improvement. I’m sure next year’s 
version will be outstanding.

Many thanks to Molly Pearson, 
WNY Region Memorial Advisor; the 
Kissing Bridge Patrol; and the Glen-
wood Acres Ski Club for hosting the 
September 18 WNY Region Memorial 
Service and to Rev. Gary Gossel for 
officiating and his always outstanding 
messages. 

For those new candidates and 
patrollers, as well as a reminder for 
veteran patrollers, the following three 
websites provide useful information:

Western New York Region
nspwny.org 

Eastern Division
nspeast.org

National Ski Patrol
nsp.org

Just a reminder that my final 
2-year term as WNY region director 
ends March 31, 2024. Although this 
seems pretty far out there, backing 
up from this means that an election 
of the new region director will take 
place at our 2023 OEC fall refreshers. I 
will start to assemble responsibilities 
and typical tasks involved for those 
interested. Please let me know if this 
is something you would consider, 
and I can talk with you one on one. 
The minimum requirements per the 
Eastern Division by-laws are being an 
active patroller and having attained 
Senior Alpine, Senior Nordic or Certi-
fied.

Hope you have located all your 
equipment stowed in one fashion or 
another at the end of last season and 
are now either enjoying the slopes 
or getting ready to hit them. Have a 
safe and enjoyable start to the season 
and joyous holidays with family and 
friends.

Best regards,
Dan Meess

Regional Director - continued from page 2

When I started to become 
a Patroller in 1979 it was 
brought to the attention of 

the Candidates that the very next step 
was to go for or our “Circle A and Cir-
cle M” patches. Those were the awards 
given out when a Patroller was suc-
cessful passing the Level 1 Avalanche 
and Level 1 Mountaineering courses. 
Skiing ended sometime in late March 
or early April and by the middle of 
May you found yourself camping out 
at Pleasant Beach, Ontario (Sherkston 
Area) and climbing the sand dunes 
looking for buried Mannequins or 
other objects. Floss Kirkner was the 
Avalanche Advisor, and an icon in 
WNY and Eastern Division. Avalanche 
students spending a weekend in the 
sand and learning Avalanche Skills 
was unique and something only Floss 

thinking “outside the box” would 
come up with.

Well, that lasted until Lakeshore 
property became valuable for vacation 
homes and condos. We then had to 
follow the norm and teach Avalanche 
Courses during the winter when snow 
was available. The issue now becomes 
offering all the needed training for 
Local and Senior OEC and S&T (OET), 
Instructor Training, and lastly an Ava-
lanche Course in a 10 week window.

But that wasn’t the end of the set-
backs when presenting an Avalanche 
Course in WNY Region and many 
other Regions. National sided with 
the Western Divisions on what could 
be taught if you were not in what they 
claimed as “Avalanche Terrain.” That 
means travelling to Tuckerman Ravine 
or Whiteface Mountain in Eastern 

Division.
With all of that said, we will be 

offering a Level 1, Module 1 Course on 
February 19th at Allegany State Park. 
The course is an 8 hour classroom pre-
sentation. The course will be a 1 credit 
course that can be used as 1 of the 3 
credits towards your Senior Electives. 
Also, individuals who enjoy going to 
the big mountains on vacation will 
find the knowledge they learn gives 
them a better understanding while on 
their trip. Also, not offered with this 
course, the instructors will make time 
to teach Transceiver Searches and 
Probing. The course is limited to 15 
students. We are happy to announce 
that we have enough students signed 
up now for the course to take place.

WESTERN NEW YORK REGIONAL AVALANCHE PROGRAM
by Bill McCasey - WNY Regional Avalanche Advisor
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PATROL-GROWN GEAR: THE ORIGINS OF THE “GO-
ZUNDA” CRAVAT PULLER
by Jessy Smulski - Peek’n Peak

Ski patrollers, first responders, outdoor emergency 
technicians - we go by many names, but, at our core, 
we are problem solvers. Our resources are limited, our 

work environment is ever-changing, and our purpose is 
vital. Innovation thrives in such conditions, and it must, for 
the safety of others – and sometimes life itself – depends 
on us.

If you are an eastern division patroller, particularly at 
Peek n’ Peak in Clymer, New York, and surrounding resorts, 
there’s a good chance you’ve seen a fellow patroller use a 
metal coat hanger to thread a cravat underneath a patient 
without moving them. You may even have one in your pack. 

Regionally, this instrument is known as a “Gozunda” 
cravat puller, a nickname given to the tool because it goes 
“unda” the patient. Locally, we call it the Fryer Wire after 
its inventors, Donald and Elaine Fryer.

Don and Elaine led the training program for Peek n’ 
Peak ski patrol back in the 1970s and 80s. In collaboration 

with numerous other patrol pioneers, the husband-and-
wife duo ushered in a new era of first aid training that took 
basic Winter Emergency Care (WEC) to the more advanced 
Outdoor Emergency Care (OEC) program that most of us 
know today.

As a patrol, our understanding of injuries has evolved 
considerably over the last four decades. Back then, the 
standard of training emphasized immobilizing the patient 
for many injuries that, today, we handle differently – for 
example, binding the chest. In such cases, patrollers often 
found themselves tending to injuries while the patient’s 
body lay flat on the ground.

Eastern skiers are all-too-familiar with hard-packed 
conditions that are more akin to concrete than snow. 
Where others see ice and turn in for the day, we point 
our skis (or boards) downhill and deal. These conditions 
became the catalyst for Don and Elaine’s one-of-a-kind 
solution.

Digging a channel beneath a patient to feed a cravat 
from one side of their body to the other is no easy task on 
hard-packed surfaces. Recognizing the need for a better 
way to immobilize patients without jostling an injured 
extremity or moving the patient’s body, Don and Elaine 
grabbed an old coat hanger, bent it into a threading device, 
and began using it as a part of their training and first aid 
practice.

The tool was simple, cheap, easy to make, and small 
enough to carry in a 17x9-inch fanny pack. More impor-
tantly, it was effective and virtually fail-proof in deep 
powder or on hard-packed snow.

The couple went on to serve the patrol for over forty 
years, often traveling from resort to resort to teach clinics 
and collaborate with other patrols. The Fryer Wire traveled 
with them, garnering attention from other patrols and 
eventually gaining traction across the region.

Sadly, Don Fryer passed away in 2021, followed by 
Elaine in 2022. While their presence on patrol is and will be 
sorely missed, their contributions to OEC are enduring. 

Each year a candidate inevitably asks, “What is that 
thing?” To which our instructors reply, “The Fryer Wire,” 
followed by the story of its origin and, of course, a demon-
stration on proper use.

The Fryer Wire remains a staple instrument carried by 
most Peek n’ Peak patrollers and countless others across 
the region. In this way, the Fryer name lives on, as do the 
many lessons Don and Elaine taught us over the course of 
their four-decade service to the National Ski Patrol. 

Don Fryer

The “Fryer Wire”, aka “The Gozunda”
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WHAT MAKES THE ALUMNI PROGRAM TICK
by Joan Reynolds

Some of you have wondered what makes NSP alumni 
programs tick across the country. Here is one summa-
ry from the Western New York Region Alumni Program 

in the Eastern Division. Joan Reynolds, veteran alumni 
member and active in western New York, shares these 
observations: “Western New York Region alumni consist of 
an estimated 100 members in good standing. Many of them 
live out of state, but those that have remained in close 
proximity to our ski area have been the most active.

I took on the region alumni advisor position along 
with my long-time patroller friend Rita Wolf in 1996. She 
and I worked together patrolling together at Holiday Valley 
for over 50 years. I spent six years of that time as patrol 
director with Rita as my assistant. It was a breakthrough at 
that time to have women in this leadership position. The 
six years reflect three elected terms, so we must have been 
doing something right. When the alumni came into exis-
tence in our area some 25 years ago, Rita and I took on the 
task as region alumni advisors. To my knowledge, we were 
the first to serve as active advisors in our region. 

The first WNY Region Alumni Day was held in March 
1997 at Holiday Valley in Ellicottville, NY with compli-
mentary lift tickets graciously provided by the Holiday 
Valley Resort for each alumni patroller and their guest. The 
day also included an expansive lunch prepared by alumni 
chefs, grilled hot hogs and many side dishes with plenty of 
dessert choices. Everyone had such a great time we decid-
ed to make it an annual event. So for the past 25 years, we 
have hosted Alumni Day at Holiday Valley, usually the first 
Friday of March. We typically have 40 to 50 alumni and 
their guests participate each year and it’s a golden oppor-
tunity to reconnect with fellow patrollers from around the 
region. 

The events are so well received that alumni members 
and their guests look forward to returning each year for the 

2022 Alumni Day at Holiday Valley

great skiing, great lunch and great fellowship. The menu 
still includes grilled hot dogs along with quite a spread. Ex-
penses are picked up by the Region, and most alumni bring 
their specialty dishes to share. After the passing of my dear 
friend Rita, Don Weaver came on board as my assistant in 
2013. I received names of active alumni each year from Al 
Pels until his passing. E-mails and/or phone calls are made 
to the alumni notifying them of the upcoming Alumni Day 
and requesting RSVPs to help with the planning. Posters 
are also designed and posted in the region’s patrol rooms. 

Most of our members have retired from their careers 
although there is a younger contingent that left active pa-
trolling early, have registered as alumni to stay connected 
and join in for alumni day. Some alumni are still active in-
structors at the eight ski areas in our region. We are unique 
in the fact that we have eight ski areas in the WNY Region 
all within a 2- hour drive of each other. With the Holiday 
Valley Resort centrally located, the relatively short travel 
time is helpful to the success of the alumni program. 

Submitted by Joan Reynolds, National Appointment 
#4591, a veteran patroller of the Holiday Valley Ski Patrol 
for the past 58 years and currently patroller emeritus. Joan 
is known as the Patrol’s “Energizer bunny”; she’s always into 
multiple jobs and eager to help in any role. Joan has served 
as Patrol Director, OEC instructor, CPR instructor, Awards 
Committee Chair and heading up the Holiday Valley winter 
carnival pancake breakfast since 1964. Notes Allan Miller, 
Eastern Division alumni advisor, “The success of the WNY Re-
gion’s alumni program is directly related to Joan’s enthusiasm 
and leadership over the past quarter-century”.

Joan Reynolds & Don Weaver
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ALUMNI MEMBERSHIP
by Joan Reynolds 

Have you taken a break or retired from patrolling? 
If you want to stay connected with NSP and were a 
patroller for at least one year (excluding candidate), 

you can become an alumni member. 
Alumni membership is a way for former patrollers to 

remain affiliated with NSP. You can choose how involved 
you want to be, whether as an instructor or with your local 
patrol. You always have the option to go back to patrolling 
with current OEC and your patrol representative/director’s 
approval.

For only $50 a year, you’ll receive benefits including
• Ski Patrol Magazine

• Discounts through the Ski Patrol Catalogs and NSP Pro Deals 
Page

• Sweep and Sweep Deals monthly e-newsletters
• Ability to participate in NSP Training or Education  programs
• Online access to the NSP website
• Voting rights in board elections
 
Become an alumni member today, and join over 5,000 

other alumni who help support our great organization. 
Send in the form below with a check or money order for 
$50 made payable to National Ski Patrol to:

National Ski Patrol
133 S. Van Gordon St., Suite 100
 Lakewood, CO 80228
 303.988.1111
 alumni@nsp.org

KISSING BRIDGE UPDATE
by Chris Galvin

The biggest news from Kissing Bridge is that Diane 
Smith will retire from the position of Ski Patrol 
Director at the end of the 2022-23 season. Kissing 

Bridge President, Rich Fannelli and the Kissing Bridge 
management hosted a party to celebrate Diane in the Har-
vest Room at Kissing Bridge on November 12th. It was the 
first of many events that will honor Diane this season.

KB Patroller Chuck Dunn was instrumental in the 
development of the new NSP Learning Management Sys-
tem and the on-line OEC refresher. Chuck says, “20,000+ 
Patrollers have completed the online portion and almost 
18,000 have finished their skills session. New content is 
being developed and reporting improvements are being 
implemented. In addition, the NSP is saving money by re-
placing the old BlueSky Learning Management system with 
TopClass.”

Ann Manzella, APD of Training and Testing, coordinat-
ed a successful OEC Refresher Skills Session this fall. There 

were 12 patrollers from other areas that joined KBSP. Dan 
Meess, WNY Region Director, said of the Refresher, “I had 
the pleasure to participate in KB’s OEC refresher and it was 
excellent; lots of hands-on and just the right amount of in-
troduction at each station. Interactive triage of the MCI in 
small groups and then comparing the assessments of each 
patient was really outstanding.”

Allison Lang, OEC On-Hill Candidate Training Coordi-
nator, has been guiding our candidate class with the help 
of many instructors. We have an exciting group of future 
patrollers and look forward to seeing them in their red 
jackets. 

Tim Camp, APD of Administrative, and Patroller Chris 
Hart-Nova have developed an online scheduling tool from 
the virtual ground up. It streamlines patroller sign-up and 
saves Tim reading through dozens of emails.

The KBSP Annual Ski Swap was a great success again. 
Hundreds of skiers and boarders found new and used 
equipment that they will use on all the slopes of WNY.

The surprise November storm allowed  Kissing Bridge 
to open on Black Friday! Here’s to a great season!
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2022 PATROLLER MEMORIALS
PATROLLER NAME DATE OF PASSING SKI AREA YRS OF 

SERVICE
NSP CLASS & 

NUMBER
Martyn Bentley, Jr. January 5, 2020 Holiday Valley 31 National #4906

Mike Wheeler March 17, 2020 Kissing Bridge 12 Alpine Patroller

Jim Decker May 30, 2020 Holiday Valley, NSP Board of Directors & 
NSP Hall of Fame, WNY Regional Director  

32 National #9340

Ed Ziegenfuss November 11, 2020 Holimont 44 National #3921

Ken Kallin November 13, 2020 Bluemont, WNY Northern Section Chie 20+ National #4869

Jack Roetzer November 15, 2020 Kissing Bridge 19 National #4870

Linda Payne December 13, 2020 Holiday Valley 11 Alpine Patroller

Stanley P. Kopec March 18, 2021 Kissing Bridge & WNY Regional 50 National #3748

Robert W. Lewis, Sr. March 27, 2021 Holimont 25 Alpine Patroller

Ted Morgan April 6, 2021 Bluemont & WNY Regional, WNY Regional 
Director & WNY Northern Section Chief

30 National #4454

Elsie Doster September 21, 2021 Kissing Bridge 15 National #4326

Mark Freeman October 23, 2021 Denton Hill 19 Alpine Patroller

Frank Koren November 11, 2021 Kissing Bridge 12 Alpine Patroller

Peggy Bierfeldt December , 2021 Holiday Valley 11 Alpine Patroller

Alvin N. Darbee March 1, 2022 Holimont 54 National #6628

Marilyn Hansen March 7, 2022 Holimont 50 National #2681

David P. Hughes, MD May 17, 2022 Buffalo Ski Center 5 Alpine Patroller

Michael McNally May 25, 2022 Kissing Bridge 5 Alpine Patroller

Jack Newall July 12, 2022 Kissing Bridge, WNY Regional Director & 
Eastern Division S & T Staff

31 National # 5244    

MEMORIAL REPORT 
by Molly Pearson

The memorial service was held in the Crone Memorial 
Chapel at Kissing Bridge North on Sunday, Septem-
ber 18, 2022 at 2:00 pm followed by a reception at 

the Glenwood Acres Ski Club.  We added 19 patrollers to 
the memorial plaque, coming from Holiday Valley, Kissing 
Bridge, Holimont, Bluemont, Denton Hill and Buffalo Ski 
Center.  The time span was three years since our last ser-
vice in 2019, with dates of death ranging from January 2020 
through July 2022.

Rev. Gary Gossel officiated the service assisted by Dan 
Meess, Mary Murrett and Molly Pearson.  Attendance was 
in the range of 50 to 60 people.  Memorialized patrollers 

included up to 54 years of service, eleven holding National 
numbers, three former WNY Regional Directors, two sec-
tion chiefs, Eastern Division staff and one former member 
of the NSP Board of Directors who also is named on the 
NSP Hall of Fame.  The eight Alpine Patrollers recognized 
had service years ranging from five to twenty five years at 
five different ski areas in the WNY Region.  We have much 
to be proud of, and we continue to promote the National 
Ski Patrol in our geographical area.

Beverages (beer, wine, coffee, tea & pop) were provided 
by the WNY Region.  Patrollers brought dishes to share so 
that the families of those being memorialized would be 
guests at the reception.  The weather was absolutely beau-
tiful, and many thanks to the Glenwood Acres Ski Club for 
letting us use their clubhouse and patio!
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WHAT’S IN YOUR PACK?
by Al Quimby

It’s that time of year again. The snow is 
falling, you keep watching the webcam of 
your ski area, anticipating opening day. 

Then it happens. You get that e-mail from 
your Patrol Director letting you know that 

your resort is opening in a couple 
of days, and you are scheduled for 

duty.  You dig through your closet to 
find all of your ski clothes, boots, 
gloves, etc. Opening day comes and 

you grab your stuff, including your 
Patrol Pack and rush out the door, 
ready to be patrolling once again. 

Unfortunately, you haven’t been in 
your Patrol Pack since you hung it up 

YOUNG ADULT PATROLLER NEWS
by Stan Martin

Our Western New York Region, in recent 
years, has consistently had a few Young 
Adult Patrollers and continues to for this 

2022-2023 season.
Several WNY ski areas have chosen to use 

Eastern Division Young Adult Patroller recruit-
ment materials (handouts, rack cards, stickers) 
and posters (see photo), which all have a sym-
bol that can be scanned with bar code readers 
directly to the Young Adult Program page on the 
Eastern Division Website. 

Expecting Eastern Division Young Adult 
Patroller Seminar to be held again in March of 
2023.

Thank you to all the adult patrollers who 
help our Young Adult Patrollers as they develop 
their skills. 

ALPINE PACK
Suggested Items
• Two to four (2-4) pairs disposable non-latex medical gloves
• SAM™ splint
• Four (4) cravats
• Six (6) or more 4-inch by 4-inch gauze pads
• Two (2) 2-inch gauze wraps (or Kling)
• Hard candy (for diabetic emergencies)
• 3-inch roller bandage
• Two (2) abdominal pads
• Two (2) large trash bags (for use as a full body covering to
• prevent hypothermia)
• Pocket mask
• Roll of 1-inch adhesive tape
• Various sizes of adhesive bandages (e.g., Band-Aids™)
• Trauma shears (small enough to fit in the pack but strong
• enough to cut what you need to cut)
• A fine-tipped permanent marker (to write patient
• information on tape; is freeze- and smear-resistant)
• Multi-tool (Leatherman™ style, including pliers, knife,
• screwdriver (both flat and Phillips head) for binding anchors
• Sandwich bags (used for occlusive bandage, as a cooling
• pack when filled with snow or cool water, or to transport
• small, amputated body parts)
• Four (4) sizes of airways
• Small flashlight (with extra batteries)
• Space blanket
• Aspirin/Tylenol (for personal use)

Optional Items
• Stethoscope
• Forceps
• Hemostats
• Small pipe cutter
• Topical antibiotic packet
• Small tube of sun block

in your mud room at the end of last season. The 
first time you open your pack, you find that your 
gloves are brittle, you took your pocket mask out 
for the CPR Refresher and never put it back, and 
your flashlight batteries are dead, among other 
things. Hopefully, this won’t happen to you and 
to make sure, now is the time to open up your 
pack and re-stock all the contents with new, 
fresh items. Below is the suggested list of basic 
items you should keep in your pack as recom-
mended by the OEC 6 Study Guide, although you 
may have additional items.
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2023 WNY REGION PHOTO CONTEST

If you are an aspiring pho-
tographer, and are involved 
with Ski Patrol in the 

Western New York Region, we 
have a great opportunity for 
you. The WNY Region will be 
holding a photography contest 
during the 2022 - 2023 Ski 
Season. Prizes are yet to be 
determined, but our goal is to 
have at least 12 photos and produce a WNY Region calen-
dar in 2024.

CONTEST RULES:
• Photos must be taken by a WNY Region Ski Patrol 

Member or their family. This includes candidates, 
active patrollers and alumni.

• Photos must be taken during the 2022 - 2023 Ski 
Season.

• Limit 5 submissions per person.
• Deadline for Entries is Saturday, April 22, 2023.
• Photos must be taken somewhere in the WNY 

Region.
• Photos must have some relevence to Ski Patrol or 

one of the WNY Region Ski Areas. Preferably Pa-
trollers in action, Ski Patrol Gear, or scenic photos 
from a WNY ski area.

PHOTO SUBMISSIONS:
• Images must be taken in Landscape mode.
• Image files must be at least 1500 pixels on the long 

side.
• Acceptable file formats include: .jpg, .png, .tif.

Please send all entries to: wnyfallline@gmail.com

Along with your submission, please include:
• Name of person that took the photo.
• Patrol Affiliation
• Where the photo was taken
• Also include names of people that are in the photo 

if you know who they are.
• By submitting photos, you are giving the WNY 

Region permission to use those photos for any 
promotional purposes the Region desires.

WNY AWARDS PROGRAM
by Butch MacQueen

Recognition and receiving awards for a job well done 
are the only payment a volunteer can expect.  As this 
salute is the only remuneration we may expect, such 

recognition is of major importance!  We must strive to be 
sure that the valuable contributions of our fellow patrollers 
are given the recognition they deserve. It is regrettable that 
we cannot give due awareness to all those who contribute 
so much to our patrols and patrons, however we must do 
our best to give the deserved “pat on the back.”

Each patrol has a representative on the regional awards 
committee but these people are not expected to be aware 
of the actions of all the individuals on the patrol who make 
such contributions.  They must depend on you, the line 
patroller, to convey the information of the members who 
have made such benefaction to the patrols and patrons.  
The awards representatives for the patrols are listed below.  
Please help them to be aware of your fellow patrollers who 
deserve these accolades.  Western New York Region has 
many very deserving patrollers who should be nominated 
for their contributions.  Your awards advisor needs your 
assistance in making this happen.

Allegany State Park Nordic
 Ellen Conrad
Buffalo Ski Center
 Erin Francis
Cockaigne Ski Patrol
 Barry Harris
Denton Hill Ski Patrol
 BJ Butler
Holiday Valley Ski Patrol
 Dan Meess
Holimont Ski Patrol
 Kim Crotty
Kissing Bridge Ski Patrol
 Ann Manzella  
Peek N’ Peak
 Sadie Prescott

Below are some of the WNY Region Awards:
• WNY Patroller of the Year
• Ambassador of the Slopes
• Diane and Frank Smith Special Recognition Award
• Mike Reid Instructor Award
• Will Wendell Training Award
• Jack McKenna Senior Candidate Award
• George “Skip” Pfister Memorial Award
National / Other Awards:
• National Appointment
• Leadership Commendation Award
• Distinguished Service Award
• Meritorious Service Award
• Yellow, Purple, Blue & Green Merit Stars
• National Certificate of Appreciation
• Patroller’s Cross
• Angel Pin

The Fall Line is the Official Newsletter for the Western 
New York Region, Eastern Division, National Ski Patrol. It 
is typically published 4 times per year. 

Editor: Al Quimby
Contact: wnyfallline@gmail.com
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PHOTOGRAPHY BASICS, TIPS, HINTS, AND STUFF
by Butch Macqueen

If you are looking for an in-depth knowledge of pho-
tography, look elsewhere.  The material I am about to 
present will not make you an expert photographer.  Such 

information is available in lots of places if you wish to 
seek them out.  Here, I will give some general information 
to give you a better understanding of how to improve the 
results of your photography endeavors.

Most likely the fundamental error of many folks is not 
realizing how their minds can focus an image very differ-
ently than what they see in the photo they take.  When you 
look through at the screen on your phone camera or the 
viewfinder of your camera, you can mentally ignore all of 
the things you don’t want in your photo and concentrate 
on the image you desire.  Unfortunately your camera “sees” 
and captures everything in front of you, up to the angle of 
the lens you are using.  When you look at the picture, there 
is everything in the view, including a lot of what you didn’t 
want.  So begin by learning to look at everything on the 
screen or in the viewfinder.  The majority of the time, you 
will need to move in closer to your subject to eliminate all 
the undesirable elements of the image.

Oh, but you say, “No, I don’t need to move, I’ll just 
zoom in and get what I need.”  Yes you can, but it will cost 
you in image quality.  Save the zoom for when there is no 
other option.  Let’s examine how this “zoom” feature can 
cost you image quality.  First, there are two basic types 
of zoom features.  The material I am going to cover is 
for those cameras with a digital zoom.  This includes the 
cameras built into cell phones, nearly all point-and-shoot 
cameras, and many others.  If your camera uses inter-
changeable lenses, this most likely will not apply.  If you 
can “zoom” with the press of a button or on a touch-screen, 
you are using a digital zoom.  In this process your camera is 
using less of the area in your camera to produce the image.  
Basically you are stretching a small area of your screen to 
form a larger image.  This results in larger, but less, pixels 
making the image.  Very confusing I know but the result is 
a less sharp image.  The more you zoom and the more you 
“crop” the image, the more fuzzy the resulting image be-
comes.  So whenever possible, move closer to your subject 
rather than use the zoom feature.

We are coming into winter and photos taken with 
snowy backgrounds can be more challenging. The prob-
lem is one of very light background and subjects that are 
reflecting far less light.  Your camera, like your eye, “sees” 
light reflected from other objects. When the background is 
white or very light-colored, more light is reflected from it 
and consequently your subject, being darker, is underex-
posed.  Simpler cameras do not have adjustments to com-
pensate for this and cameras in phones suffer the same.  
You can edit such photos after they are taken but that is a 
topic for another story.  Many “point-and-shoot” cameras 
can “lock in” an exposure setting by pressing the shutter 
release part way down while on the darker object.  Then 

frame your photo and press the shutter release the rest of 
the way down.

It is also very important to keep your camera as warm 
as possible.  The first concern is batteries.  When standard 
alkaline batteries get cold they do not release their energy 
quickly enough.  You can solve this problem with the use of 
Lithium cells however there are other associated problems 
when your camera gets cold.  Fogging of lenses and view-
finder can be very inconvenient.  A little warm breath on 
the viewfinder can stall your photos for quite a while.  Also 
when your camera is cold, don’t bring it indoors until you 
place it in a plastic bag.  It can result in water condensing, 
not only on the outer surface to the point of dripping, but 
inside the camera as well.  This is avoiding by placing the 
unit in a Ziploc bag until it warms up.

There are many sources of photography tips on the 
internet and not nearly enough time to cover all of them 
here.  This is another time to use our friend Google.  The 
guidelines for photo composition alone fill entire books.  
Just keep in mind that these are guidelines, not rules of 
composition. There are many award winning photographs 
that do not follow the guidelines.  Some of the common 
ideas of composition deal with the “Rule of Thirds”, Lead-
ing Lines, “S” curves, long shadows timing, and many more.  
All can help you take better images so do a little homework 
on-line.  If you have a more advanced camera, learn the ba-
sics of shutter speed and aperture (lens opening) and how 
they work together for exposure.  Research how aperture 
affects the depth of field.  

Working on this knowledge and understanding can 
give you more enjoyment in photography and make your 
good images far less than a matter of luck.  Above all else, 
make your goal to capture images you enjoy, not to please 
what someone else might like.  I look forward to seeing the 
entries in the competition this winter.

COVER PHOTO FROM SUMMER 2022 ISSUE

In the Summer 2022 Issue of the Fall Line, we asked 
readers to let us know if they thought they knew what 
WNY Ski Area the banner photo was taken at. We did 

have several folks that knew the answer.
This photo is at the top of Avalanche at Ski Denton. 

This slope is billed as the “Steepest in the East” with a 
slope angle of 66°.
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PATROLLERS IN ACTION
HOLIDAY VALLEY CHAIRLIFT EVACUATION REFRESHER

We all love seeing photos of what other Patrols are doing. These photos of the Holiday Valley Chairlift Evacuation 
Refresher were submitted by Kristen Russo. If you have photos of events or activities that your Patrol has done 
that you would like to share, please e-mail them to wnyfallline@gmail.com.

Photos submitted by Kristen Russo
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COCKAIGNE NEWS
by Steve Rawlings, et al.

Greetings fellow patrollers!   First, to offset any 
rumors that may still be flying around, Cockaigne 
will be open this winter, running 3 lifts as weather 

permits!   With the support of a new General Manager, a 
restaurant that is currently open and work happening on 
the trails, the resort should be ready to open as soon as the 
snow flies.  

Being a young patrol is challenging, and there is a lot 
more work to be done than anyone imagines.  Not to men-
tion the reopening was happening right at the peak of the 
pandemic. But miracles happen because people put in the 
time and dedicate a huge part of their lives.  Our sincere 
thanks to Karen Gollnitz for breathing new life into the 
Cockaigne patrol.  Her selfless dedication for over 3 years is 
the reason we are all here.  Thank you, Karen.

This was a busy offseason for the patrol.  This is the 
second summer we have held a series of OEC Training 
days in the offseason.  A huge thanks to Butch and Mary 
McQueen for their help in organize a special Low-angle 
rescue training seminar, and for Mary taking her time on a 
Saturday morning to teach these valuable rescue skills. In 
addition, Cockaigne Ski Patrol offers American Heart Asso-
ciation CPR to the community once a month.  And further-
more, in between the training and the community classes, 
a group of patrollers periodically hits the trails with chain 
saws and clippers to clear the trails of debris to get ready 
for when the snow flies.  

Being new and becoming re-established, it was time 
to formalize the organization and adopt bylaws.  This was 
a completely collaborative effort by everyone on patrol.  
Transparent, inclusive dialog is important, and consensus 
is hard to reach.  Several all-hands Zoom conferences, post-
ed drafts and proposed changes led to the patrol over-
whelmingly vote to adopt the new bylaws.  

And in accordance with these bylaws, the patrol held 
an open, transparent election for leadership, and elected 
Doug Levy as the Patrol Director, Ellen Conrad as the Assis-
tant Patrol director and Mel Goulding as the Secretary and 
Treasurer.  Dan Russell was selected as the Patrol Training 
Officer and has been busy over the summer seasons plan-
ning the training of the ski and safety patrols.

Cockaigne Ski and Safety Patrols are planning the 2nd 
annual Patroller Appreciation Day at Cockaigne on Janu-
ary 25, 2023.  More details to follow but our expectation 
is to make this an even better event than last year.  Stay 
tuned for more information on the growth of the Cockaigne 
Patrols.

ALLEGANY STATE PARK NORDIC SKI PATROL 
NEWS
by Butch MacQueen

This Nordic Patrol, home based in the largest New 
York state park, will celebrate its 20th year in Decem-
ber, 2022.  It is actually a four season patrol com-

posed of a close-knit group of individuals using a variety 
of transportation modes, Mountain Travel and Rescue, and 
snow-science skills to accomplish the task of supplying 
their OEC skills as needed throughout the park.  Many of 
the members serve on Alpine patrols as well as the Nordic 
(or Cross-country) patrol.

Although one of the smallest patrols in the region and 
division, a large percentage of its 18 members hold, or have 
held, region, division and national positions.  An extraordi-
nary number of its members are also instructors, IT’s and/
or TE’s in multiple NSP programs in the region.    Most of 
its members have Senior level credentials or beyond.  The 
Patrol can boast 95% retention of members over the past 6 
years.

This patrol is involved in many events beyond the 
scope of most regular patrols.  Some of these duties in-
clude: assisting with snowshoe hikes, moonlight ski events, 
maintenance of rail-trail units, and land navigation train-
ing for ski area maintenance and staff.

Its services outside of the 39 miles of groomed Nordic 
trails is comprised of First Aid Support for public events 
such as mountain bike races, cross-country runs, presen-
tations to the Adirondack Mountain Club, Allegany State 
Park Historical Society, instructing Orienteering and 
Search and Rescue techniques to local Boy Scout troops 
and other community outdoor groups.

The annual On-The-Hill refresher has included Search 
and Rescue drills involving multiple local/state EMS units 
and Law Enforcement agencies.  These events, and the 
4-season presence, have made it possible for this patrol 
to dovetail its skills and capabilities to better serve during 
accidents not only on the ski trails but also on snowmobile 
trails, sledding terrains and even motor vehicle accidents 
within the state park. 

Interest in Nordic skiing has grown along with other 
outdoor activities following the advent of Covid 19.  Along 
with this, Nordic Patrols are the most rapidly expanding 
portion of the National Ski Patrol nationwide.  The Eastern 
Division has seen the formation of several new Nordic pa-
trols in recent years. The combination of physical exercise 
and the silently gliding through snow covered wooded 
trails provides an exhilarating experience.

Should you be interested in Nordic patrolling, we are 
always looking for new folks to help.  Be aware that all that 
is needed to join is a current OEC card and a willingness 
to learn a different style of patrolling.  Many of our new 
recruits have commented that Nordic skiing is “Terror at 
two miles an hour.” But it’s not that bad.
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Banquet Western New York
2022-2023

Regional Awards Banquet

Western New York
2022-2023

Regional Awards Banquet

Kloc’s Grove
1245 Seneca Creek Road
West Seneca, NY 14224

Saturday, May 20, 2023

Kloc’s Grove
1245 Seneca Creek Road
West Seneca, NY 14224 

Beer/Wine Reception: 6:00 - 7:00 PM

Dinner: 7:00 PM
(Cash bar begins at 8:00 PM)

Awards following dinner

Bonus! 
$5 Discount

for those who attended the 
2022 Banquet.

Make check payable to:    WNY Regional Ski Patrol
Mail to:     Dan Meess  •  5507 Country Club Ln •  Hamburg, NY 14075

Email: danmeess@gmail.com

Name(s): ________________________________________________________
Patrol: _________________________________Active ______Alumni _______
Address: ________________________________________________________
Phone: __________________________________________________________
Email (for confirmation): _______________________________________________
Vegetarian Entree Requested & Quantity: _______________________________

Western New York
2022-2023

Regional Awards Banquet
Saturday, May 20, 2023

DINNER PRICES
Early Bird Discount ends February 28, 2023: $40.00/Person

 March 1 - May 5: $45.00/Person

SPECIAL: $40.00/Person rate until May 5 
for all Award nominees and Family Members


